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Congrats with Terick

StillwellHouse@aol.com <StillwellHouse@aol.com> Tue, May 10, 2011 at 2:08 PM
To: | J.com
Dear

I just wanted to tell you about the great experience | had with one of your employees. His name is Terick.
He was great to work with, and really cared for his job, and the auction gallery. It is hard to find people today
who follow through, and really care about a person on the other side of the phone! Not only did he follow
through, he made the sale happen. | was interested in a Large Meissen Biue Onion basket that did not seall at
auction. He called the owner, and let them know | was interested. He did not let it go...nor did he forget about
me. He kept me posted, and worked diligently until the sale was resolved, and | have the piece. Thisisa
great example of a person who cares about their job, and cares about his employers out come. | just wanted
to let you know. | will look at every auction you have at this point, and hope to have the chance to work with
Terick, and your staff again. Congratulations on this great employee.

Sincerely Paul Gallagher

Stillwell House Antiques

525 US Highway 9

Manalapan, NJ 07726

tel (732) 972-6454

fax (732) 972-6455

www stillwellhouseantiques. com
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