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June 28" 2013
To Whom it may concern,

This serves to confirm that | have known Mr Tarek Eljabaly both professionally and personally
for just over three years.

From day one | have found Mr Eljabaly to be extremely professional, competent and courteous,
especially for such a young man, and seen him grow from strength to strength in all aspects of
business.

| have had the privilege to observe Mr Eljabaly in his work environment and have been
extremely impressed with his handling of customers both telephonically and in person,
sometimes in very trying and testing conditions. Nothing is too much for Mr Eljabaly and he
goes out of his way to satisfy people in a fair but firm way, without compromising the ethics of
his employer.

| have the utmost respect and admiration for this young man and have no doubt he will be very
successful in whatever venture he sets his mind on.

Sincerely

David Robertson
Partner/VP Sales
Eagle Shipping Center
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